
As many as 50 million Americans are living sedentary lives, putting them at increased risk of health problems 

and early death, says the American Psychological Association. In a long-term study of more than 40,000 

adults, 16 percent of deaths were directly related to sedentary living. This percentage did not include deaths 

complicated by other illnesses such as obesity, smoking, high cholesterol or diabetes. Plain and simple, a lack 

of exercise was the culprit. Men with moderate levels of exercise on average lived six years longer than              

sedentary men. Close examination of more than 14,000 women showed that active women were 55 percent 

less likely to die of breast cancer than women who were not in good shape.  

The Hazard of Inactivity  

Sending sexually explicit images or photos via cell 

phone has been dubbed ñsexting.ò It is a disturbing 

trend among young people that has made national news 

recently, and the dangers of this practice should be           

explained to them. Images can be uploaded from a 

phone to the Internet easily. From there, images can be 

downloaded anywhere in the world and exploited by 

pornography distributors. In one recent survey of young 

cell phone users, almost all had no idea that distributing 

or holding on to such images could be unlawful. 

ñSextingò with a Cell Phone 

EAPs help employees with personal problems 

that may affect job performance. But what if you 

donôt have a personal problem and just want to 

talk confidentially about whatôs ñgoing onò in 

the officeðworries about workplace trends,          

internal politics and related frustrationsðor     

perhaps a work idea that you want to bounce off 

of a good listener? Is it appropriate to the call the 

EAP? Can these discussions also be confidential? 

Answer: Yes. 

Time to Talk to the EAP  

Itôs easy to feel helpless and unable to help your employer fight the recession. You may have overlooked one 

thing, howeverðproviding good customer service. It could have a positive affect on your job security. During 

a recession, businesses that can stick it out usually gain market share. Even with zero growth, these businesses 

can be well-positioned when things turn around, having fewer competitors. Layoffs, furloughs, resource                 

limitations, fear, and stress can test your optimism, but donôt neglect the customer. Customer service heavily 

influences buying decisions. And word-of-mouth advertising is the most effective tool in your arsenal. You do 

have the power. 

Fight the Recession with Good Customer Service  

Wellness, Productivity and You!                                                                                  
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Ǔ 24 hour a day access to licensed counselors at: 800.654.9778. 

Ǔ Free individual, couples or family counseling for employees and their dependents.                                          
Ǔ Information and resources on our Web site: www.easeeap.com. 

EASE, your employee assistance program, is a free  and confidential counseling   
service which provides:                                                                     

800.654.9778  Å  24 hours a day/7 days a week  Å  www.easeeap.com 


